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3. How complaints are processed 
 

The MAIF Complaints Committee relies upon interested parties, such as breastfeeding 
advocacy groups, health professionals and members of the public, to monitor compliance with 
the MAIF Agreement. Formal complaints are lodged with the MAIF Complaints Committee 
Secretariat within the Department of Health. 
 
Below is a flowchart that demonstrates the complaints handling process. 

 

https://www.health.gov.au/internet/main/publishing.nsf/Content/MAIF-Complaints-Handling-Procedure-Flowchart
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