
PREPARED BY 

Implementing and monitoring the International Code of Marketing 
of Breast-milk Substitutes in New Zealand: 

 
The Code in New Zealand 

 

Te riunga ora mō ngā mokopuna 

The safe pathways to children’s wellbeing 

Virginia Mills 



The International Code of Marketing of Breast-milk 
Substitutes 

 

Aim:  

“to contribute to the provision of safe and adequate nutrition for infants, by 
the protection and promotion of breastfeeding, and by ensuring the proper 
use of breast-milk substitutes, when these are necessary, on the basis of 
adequate information and through appropriate marketing and distribution.”  

 



Implementing the International Code in New Zealand 

Figure	
  1:	
  Codes	
  implemen2ng	
  the	
  Interna2onal	
  Code	
  of	
  Marke2ng	
  of	
  Breast-­‐Milk	
  Subs2tutes	
  in	
  New	
  Zealand 

 

Interna2onal	
  Code	
  (World	
  Health	
  Organiza2on)	
  

Code	
  of	
  Prac+ce	
  for	
  
Health	
  Workers	
  

Code	
  of	
  Prac+ce	
  for	
  
the	
  Marke+ng	
  of	
  
Infant	
  Formula	
  

Code	
  for	
  Adver+sing	
  
of	
  Food	
  and	
  Food	
  
Standards	
  Code	
  

For	
  Health	
  Workers	
   For	
  Marketers	
   For	
  a	
  range	
  of	
  audiences	
  

Global	
  
	
  
	
  
 

New	
  Zealand 



Monitoring the Code in New Zealand 

The Ministry manages a complaints procedure for potential breaches of: 

•  The INC Code of Practice 

•  The Code of Practice for Health Workers 

 



The Code in New Zealand Complaints Procedure   
 

 

No	
  apparent	
  breach	
  of	
  any	
  code	
  

	
  	
  

A	
  wriEen	
  complaint	
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  Health	
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Complaints procedure continued 

  

The	
  complainant	
  is	
  dissa+sfied:	
  the	
  complaint	
  is	
  referred	
  to	
  the	
  CP	
  

The	
  CP	
  considers	
  the	
  complaint	
  and	
  requests	
  further	
  
informa+on	
  or	
  makes	
  a	
  decision.	
  

For	
  first	
  +me	
  complaints	
  about	
  a	
  health	
  worker,	
  if	
  the	
  CP	
  
considers	
  the	
  breach	
  was	
  not	
  deliberate	
  the	
  CP	
  recommends	
  

educa+ve	
  ac+on	
  but	
  does	
  not	
  make	
  a	
  determina+on.	
  
All	
  affected	
  par+es	
  are	
  no+fied	
  of	
  the	
  CP	
  decision	
  

A	
  wriEen	
  appeal	
  is	
  lodged	
  with	
  the	
  Ministry	
  of	
  
Health,	
  and	
  all	
  affected	
  par+es	
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  no+fied	
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  ini+ated	
  



Appeal process 

  
An	
  Adjudicator;	
  

1.  Determines	
  if	
  the	
  grounds	
  for	
  appeal	
  are	
  met	
  
2.  Provides	
  a	
  formal	
  decision	
  in	
  wri+ng	
  to	
  the	
  Ministry	
  

The	
  grounds	
  for	
  appeal	
  
have	
  been	
  met	
  

The	
  complainant	
  is	
  referred	
  back	
  to	
  the	
  
CP	
  for	
  redetermina+on.	
  No	
  further	
  appeal	
  

can	
  be	
  lodged	
  with	
  the	
  Ministry	
  

The	
  Adjudicator	
  makes	
  a	
  final	
  
decision	
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The	
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par+es	
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The	
  Secretariat	
  ini+ates	
  the	
  Adjudicator’s	
  recommended	
  ac+on.	
  No	
  
further	
  appeal	
  can	
  be	
  lodged	
  with	
  the	
  Ministry	
  

The	
  grounds	
  for	
  appeal	
  
are	
  not	
  met	
  

The	
  CP	
  decision	
  stands	
  and	
  all	
  
affected	
  par+es	
  are	
  no+fied	
  



What is the composition of the Compliance Panel? 

•  an independent Chair – preferably with an understanding of regulatory and 
self-regulatory systems 

•  a community / consumer representative 

•  an industry representative 

•  a health practitioner 

•  an academic in the field of infant and maternal nutrition 

Access biographies of the current Compliance Panel members, and the Panel’s terms of 
reference here: http://www.health.govt.nz/our-work/who-code-nz/compliance-panel   

  



Who needs to comply with the Ministry’s self-
regulatory system? 
 

•  Companies that belong to the INC have agreed to participate in the 
Ministry’s self-regulatory process, and to adhere to the INC Code 

•  The INC Code is an industry standard for practice 

•  The Ministry of Health expects the marketing practices of all infant formula 
manufacturers and marketers in New Zealand to align with the INC Code 

•  Because the Code in New Zealand is self-regulatory, it relies on the 
participation of all key players to be effective  

•  Therefore: all infant formula companies need to comply with the INC Code, 
irrespective of INC membership 

 

 

 



How do you make a complaint? 

 

 

 

 

 

 

 

 

http://www.health.govt.nz/our-work/who-code-nz/breast-milk-substitutes-
complaints-procedure 

 


